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Abstract. This review article analyzes the evolution of the goals and objectives of
museum work, in particular, how it was formed as an independent interdisciplinary
science. The relevance of this study lies in its comprehensive theoretical review of
existing literature to track these functional transformations. The research draws
upon a robust selection of monographs, dissertations, theses, and peer-reviewed
articles. While pioneering studies primarily focused on the chronological cataloging
of historical artifacts, contemporary scholarship shifts the focus toward the deeper
cultural and spiritual impact of museums. Recent research emphasizes their capacity
to awaken historical consciousness and preserve national identity. Furthermore, the
digital era has redefined traditional boundaries. Modern academic consensus indicates
that cultural institutions are no longer confined to static exhibitions. By forging strong
partnerships with schools and universities, museums have transformed into dynamic
hubs for informal and experiential learning.

Methodologically, this paper employs a literature review, comparative analysis and
systematization. By critically evaluating the content and methodology of local schol-
arship, we trace the evolution of foundational academic perspectives. As a result of
the research, the development of museology in Kazakhstan was divided into several
stages, each of which had its own theoretical features: ideologically oriented research
during the Soviet period, scientific concepts based on national and cultural revival
during the period of independence, and innovative, digital trends in the modern period.
Systematizing these theoretical foundations and mapping out current methodological
trajectories remains a crucial task for the field.
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THEORETICAL AND METHODOLOGICAL FOUNDATIONS OF MUSEUM STUDIES IN KAZAKHSTAN: A REVIEW OF THE RESEARCH OF LOCAL SCHOLARS

KA3AKCTAHJIAFbI MY3EH ICIH 3EPTTEY/AIH TEOPUAJIBIK-3/IICHAMAJIBIK HET'I3/IEPI:
OTAHADBIK FAJIBIMJIAP EHBEKTEPIHE HIOJIY
Canranatr MYXAMETKAH
JLH. 'ymunee amwviHdarbsl Eypa3usi yimmuiK yHugepcumemi, Acmana, KazakcmaH

TEOPETHKO-METO/I0/IOTUYECKUE OCHOBbI H3YYEHUA MY3EMHOTO JIEJIA B KA3AX-
CTAHE: OB30P TPYZ10B OTEYECTBEHHbIX YYEHBIX
Canranatr MYXAMETXKAH
Eepasutickull HayuoHabHbIl yHUBepcumem umeru JI1.H. ['ymunéea, Acmana, Kazaxcmau

AnaaTtna. bys mosy MakaJsiacklHAA Mypajka iciHiH,
MakKcaTTapbl MeH MiH/IeTTepiHiH 3BOJIIOLUACHI, aTall
alTKaH/a, OHbIH TayeJICi3 MaHapabIK FbLIBIM peTiHe
KaJlal KaJbIITaCKaHbl TajlJaHa/lbl. 3epTTEYAiH 63€eK-
Tiiri My3e# ici TaKbIpbIOBIH/IAFbI FHLJIBIMU €HOEKTepTe
TeOPUSJIBIK, LII0JIY XKacall, 0JIapAblH KbI3MeTiHiH Kajai
e3repreHiH alKpiHAay. Ocbl Herizzie MakKaJjiaFa MOHO-
rpadus, Juccepralus, aBTopedeparTap koHe GipHele
FBUJIBIMU MaKaJiajap 3epTTeyre Tipek 60//bl. BypbIHFbI
3epTTey eHOEeKTepiH/le TeEK TAPUXHU SKCIIOHATTAP/bI
XPOHOJIOTUSIJIBIK TYPFBI/IAH Ti3il WIbIFYFa MOH Oepisce,
KeMiHri TONKbIH FalbIMAAPAbIH i3AeHicTepiHae Mypa-
»KaWblH XaJbIKTbIH TAPUXU CAaHACBIH OSITYJAFbl XKOHE
YJTTBIK KYH/JbIIBIKTapAbl CaKTay[aFbl TEPEH PyXaHU
MoHiHe Kebipek 6achIMAbIK 6epise 6acTajbl. ByriHri
U PJIBIK A9yip MypaKkal )KYMbICBIHBIH AICTYPJI IIeKa-
pacblH KEHEUTIiN, OHbIH ThIHBIC-TiplIijJirine MyJaaeM
»KaHa TOJIKbIH 9KeJireHi ce3ci3. Kasipri 3aMmaHFfbl FblJIBIMU
TYKBIPBIMZAP KOpCEeTKeHAeH, 6YJI M3/IeHH OLIaKTap TeK
KepMe YUbIMaCTbIpYMeH LIeKTeJMel, MEKTeNTepMeH
»KOHe KOFapbl OKY OpbIHJapbIMEH ThIFbI3 6aliIaHbIC
OpHaTa OThIPbII, 6efipecMu 6iiM 6epyziH, SFHU ToXipuGe
apKbl/Ibl YUPEHYAIH kaHa Giperei anaHbIHA alWHAJIbII
OTBIp.

3epTTey 6apbIChbIH/A 9/1e0UeTTEPTE IOJY, CaJIbICThIPMaJIbl
TajjAay, )Kyiesey afjicTepi KonAaHbL1AbL. OTaHABIK 3epT-
TeyuIisepAiH My3el iciHe KaTbICTbI eH0eKTepi Ma3MYH/bIK,
>)KOHe 9/licCHaMaJIblK TYpFblJaH capaJiaHblll, OJap/blH,
FBUIBIMU K63KapacTapblHbIH 63repyi aHbIKTaAbl. 3epTTey
HaTHXKeciH/e Ka3aKcTaH1aFbl My3eMTaHy FhLIBIMbBIHbBIH,
JlaMybl 6ipHellle Ke3eHiepre OeJIiHiI, 9p Ke3eHHiH 63iH-
OiK TEOPHUSJIBIK EpEKIIeJIIKTePi KOPCETIN/i: KEHECTIK
Ke3eH/Ierl U/1e0/I0TUSLIIbIK OaFbITTAFbl 3€PTTEYIIEp, TOYeI-
ci3Zlik Ke3eHiHAeri YATTbIK-Md/IEHU KailTa »KaHFbIpyFa
Heri3/le/ireH FbIILIMU TYKbIpbIMAaMaJiap KaHe Ka3ipri
Ke3eH/leri ”HHOBALUSJIBbIK, [UPPIIbIK 6aFbITTap. My3eit-
TaHY FbIJIBIMbIHbIH, TEOPUSJBIK TYFbIPJapbIH XKyHeaey
KOHe 9/liCHaMaJIbIK, 6aFbITTAapPbIH alKbIH/]Ay MaHbI3 bl
FBIJIBIMH MiHJET 60JIBIIN TaObLIAIbI.

TyiliH ce3aep: Ma/jeHUeT; My3ell; My3el ici; Mmy3elTaHy;

AHHOTanus. B 0630pHOU cTaThe aHATU3UPYETCS IBOJIIO-
1y LeJsiell ¥ 3a1a4 My3eHHOM paboThl, B YaCTHOCTH, KaK
oHa cpopMHUpOBaIaCh KaK CaMOCTOSATebHasA MEXAMC-
LUIIMHApHAsA HayKa. AKTYaJIbHOCTb UCCJIeJ0BaHHUSA
NPOJUKTOBAaHA HEOOXOJUMOCTbIO TEOPETUYECKOTO Ilepe-
OCMBICJIEHUS JIUTePATyphl U UKcalUK GYHKLMOHAIbHBIX
C/IBUTOB B paboTe My3eiiHoro feJa. UcTouHHKOBYIO 6a3y
paboThbl cocTaBUJIM MOHOrpaduy, JuccepTaluy, aBTope-
depaThl 1 KJII04YeBble HayyHble MyOauKauuu. Eciv panHue
TPy bl GOKYCHPOBAINUCh NPEUMYILECTBEHHO HA XPOHO-
JIOTUYeCKOM ONMCAaHUU IKCIIOHATOB, TO COBpeMeHHas
BOJIHA MCCJle[loBaTe /el CTaBUT BO IJ1aBY yIjia [JIy60KYyI0
JYXOBHYIO0 MUCCHIO My3esl — ero poJib B IPOOYXKIeHUU
MUCTOPUYECKOT0 CO3HAHUSA U COXpPaHEHUH HAllMOHA/IbHBIX
neHHocTel. [ludpoBast anoxa OKOHYATEJbHO pa3Mblia
TpaJHUILMOHHbBIE I'PAHULBI My3€HHHOTO NPOCTPAHCTBA.
CeroiHs 3T KyJIbTypHbIe LIEHTPbI IepecTaloT ObITh
IPOCTO BbICTAaBOUHBIMU ILJIOLAZKaMU. AKTHUBHO COTDPY/-
HU4Yasl CO IIKOJIaMU U By3aMU, OHU MPEBPAILAIOTCS B
yHHUKaJIbHbIe MJ1aT$OpMbl JJ1s1 HedpopMaibHOro o6pa-
30BaHUsA U IPAKTUYECKOI'0 0OyYeHusl.

B kadyecTBe MeTO/0/IOTMYECKOT0 UHCTPYMEHTAPUS
HCII0JIb30Ba/IUCh IMTEPATYPHBIN 0630p, CPaBHUTEbHBIN
aHaJM3 U cucTeMaTu3anus. Ha ocHoBe cofiepaTe/IbHOTO
Y METO/I0JIOTUYECKOT0 pa3bopa TPyA0B OTeYeCTBEH-
HBIX YYeHbIX OblJ1a IPOC/IeKeHa JUHAMHUKA UX HAyYHbIX
B3I/IA0B. B pe3ynbTaTe ucciefoBaHUs pa3BUTHeE
Ka3aXCTaHCKOTO My3eeBe/ieHHsl ObLJIO pa3zesieHo Ha
HECKOJIbKO KJII0Y€eBbIX 3TAIl0B, KX/ bII U3 KOTOPBIX
06J1a/laeT cBOell TeopeTUyecKo crneludUKoi: coBeT-
CKHe€ U/Ie0/I0TU3UPOBaHHbIE UCCIeJOBAHHUS, KOHLEIUH
HallMOHAJbHO-KyJbTYPHOIO BO3POXK/AEHUA 3M0XHU
He3aBHCHMOCTH, a TaKXKe COBpeMeHHble MHHOBALOH-
HO-I[M$pOBbIe TPeH Ibl. TAKKUM 06pa30M, CHCTEMATHU3AIHUS
TeOpeTHUYECKHX OCHOB U ONpe/ie/ieHHe MeTOA0I0TNYeCKUX
BEKTOPOB My3eeBe/leHUs OCTAl0TCsl BaKHeH el 3a/jauel
JLJIs1 aKaleMHUYeCKOro CO001eCcTBa.

Kiro4deBble c/10Ba: Ky/bTypa; My3eil; My3eliHoe J1e10;
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Introduction

Research interest in conceptualizing museum studies in contemporary local humanitarian scholarship shows
rapid growth. The museum has long ceased to be a mere static collection of artifacts; today, it functions as a unique
sociocultural institution that accumulates societal historical memory, transmits heritage to future generations and
thereby strengthens national identity (Kasymzhanov, 2010). This is precisely why the boundaries of history or
cultural studies alone are too narrow here. Understanding the museum sphere deeply requires an interdisciplin-
ary, comprehensive approach operating at the intersection of several sciences. A profound analysis of the genesis
and contemporary development vectors of Kazakhstani museums allows for a clear definition of key priorities in
state cultural policy. Such a perspective helps not only to carefully preserve historical heritage but also to develop
applied, effective mechanisms for its popularization in the modern world.

The process of establishing the theoretical and practical foundations of Kazakhstani museology traces its origins
back to the Soviet period. Certainly, being subordinate to the political dictate of that era, museums operated primar-
ily as vehicles for state ideology and their activities strictly relied on the concept of historical materialism. Yet,
even within rigid ideological boundaries, local researchers continuously sought pathways to form a scientific and
methodological framework for museum affairs. Due to this, the works of historians substantiated the value of the
museum exhibit as an independent historical source, while also detailing the specifics of collection management
and exhibition design principles (Artykbaev, 2013). It follows that, despite the obvious bias of certain postulates,
Soviet historiography played a fundamental role by setting up the initial methodological scaffolding for modern
national museology.

Sovereignty fundamentally inverted the developmental trajectory of local museum studies. From then on, muse-
ums ceased to be associated exclusively with static repositories of objects; they transformed into central platforms
for reviving national cultural heritage, decolonizing historical consciousness, and popularizing authentic values
(Nazarbaev, 2017). This transformation of traditional approaches brought about a qualitative expansion of the
research, educational, and socio-communicative functions of these institutions. This process provided a powerful
impetus for the substantive and methodological renewal of Kazakhstani museology. In evaluating this evolution of
museum studies as an independent scientific object, we built upon the conceptual conclusions and inquiries of local
researchers. Notably, at the initial stage, this topic was approached predominantly by historians who focused on
the chronological systematization of museum development phases. Later, the local scientific school moved beyond
narrow empiricism, proposing fully-fledged theoretical concepts that deeply accommodate the national specifics
of a truly living phenomenon.

This analytical review is constructed on a systematic analysis of monographs, dissertations and periodical press
publications capturing the establishment, evolution and transformation of local museum studies. For the theoretical
and methodological systematization of the field, the entire pool of sources underwent rigorous expert selection.
Specifically, a detailed analysis was applied to 8 dissertations and abstracts reflecting the fundamental historical
stages of the discipline, alongside 13 local scientific articles and monographs capturing contemporary trends and
empirical research from recent years. The structural and content-based content analysis of these works provided a
solid theoretical foundation for the precise verification of key milestones in the development of Kazakhstani museums.
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Today, Kazakhstani museology is undergoing a period of cardinal transformation. Digitalization, which has
become a cross-cutting trend in recent years, has expanded the traditional boundaries of the museum space, clear-
ing the path for the large-scale implementation of virtual exhibitions, digital archives and interactive technologies.
Such a technological shift inevitably dictates the need to update the very methodological toolkit of the science. In
this regard, the contemporary research community seeks to re-evaluate the role of museums within digital reality
and clearly articulate their current social functions. It is crucial to emphasize that this process is not limited merely
to the technological aspect: the integration of museums into the educational ecosystem - particularly their close
interaction with schools and universities - has turned into a mainstream path for modern interdisciplinary inquiries.

The theses outlined in this article clearly demonstrate that the study of museum affairs in Kazakhstan has
crystallized into an independent and substantial branch of domestic science. The experience of past years has
undoubtedly laid a firm theoretical foundation; however, the challenges of globalization and the current digital era
demand an even deeper immersion into the problem space. Driven by this academic necessity and drawing upon
a critical analysis of conceptual works by local authors, this study aims to present a scientific-theoretical review of
the key methodological currents in Kazakhstani museology.

Materials and methods

This work represents a scientific and analytical review aimed at identifying the theoretical and methodologi-
cal foundations of museum studies in Kazakhstan. We comprehensively reviewed the works of local researchers,
analyzing in detail the development vectors and methodological specifics of national museological thought.

The empirical base of the study comprises scientific works, monographs, textbooks and articles in periodicals
published between 1995 and 2026. The primary sources included the works of leading local scholars who made a
significant contribution to the conceptualization of Kazakhstani museum business: Zh. Artykbaev (2013), A. Kain-
azarova (1995), S. Taiman (1999), N. Raimkhan (2010), M. Musakhanova (2007), G. Faizullina (2022), A. Ibraeva
(2010), V. Aliyasova (2009), A. Kaliaskarova (2021), G. Seyitova (2022), N. Zhakypova (2023) and other researchers.

Material selection accounted for its scientific significance, alignment with the research problem, depth of content,
and publication period. Priority was given to the latest studies focused on contemporary trends and cross-cutting
processes of digitalization within the museum space. Official documents and program materials defining the outlines
of the cultural policy of the Republic of Kazakhstan served as an additional source.

To achieve the stated objective, the method of content analysis and systematization of scientific literature was
applied. This approach made it possible to analyze scientific works related to museum activities in terms of content,
as well as to identify the main theoretical directions and scientific conclusions. At the final stage, the entire examined
corpus of texts was classified according to thematic and chronological principles.

Discussion

An analysis of the theoretical and methodological foundations of museum studies research in Kazakhstan points
to the multidimensional, interdisciplinary, and dynamic nature of this field. A comparative approach to the works
of local authors allows for a deeper conceptualization of the evolution of museological thought, its substantive
transformation and its methodological renewal.

First and foremost, it is critically important to examine the genesis of museum affairs through the prism of
historical stages. During the Soviet period, museum activity possessed a predominantly ideological character, and
scientific inquiries rigidly relied on the postulates of historical materialism. The key function of museums in that
era was the collection of historical data and its interpretation under a strictly defined ideological angle. Neverthe-
less, it was precisely then that the practices of collection management, exhibition design, and scientific description
were formed, laying the baseline for modern museum business.

With the acquisition of independence, the substantive content of the museum sphere underwent cardinal changes.
The tasks of actualizing national cultural heritage, restoring historical justice and strengthening identity moved to
the forefront. At this stage, museums outgrew the status of simple repositories, transforming into major research
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and educational centers. Moreover, new conceptual interpretations of national history began to manifest distinctly
within museum exhibitions.

Several dissertation works were prepared within these areas; thus, A. Kainazarova examines the emergence and
evolution of Kazakhstan’s museums from 1831 to 1925, demonstrating how, under the influence of time, the museum
became an integral part of culture and public education. One of her key ideas lies in the necessity of comprehensive
support and development for museums, which are called upon to preserve and transmit the history and culture
of the people to future generations (Kainazarova, 1995). The primary value of A. Ibraeva’s research consists of
positioning museums not merely as cultural objects, but as a powerful instrument of state policy, national ideol-
ogy and Kazakhstani patriotism. In her dissertation, the museum is interpreted not as a passive reflection of the
historical process, but rather as an active agent of Soviet cultural transformation (Ibraeva, 1999). S. Taiman, in his
work, analyzes the post-war development of museum business in Kazakhstan in close connection with state policy,
viewing the material, technical and personnel procurement of institutions through the prism of the ideological
imperatives of the Soviet totalitarian system. The author specifies the research, educational and exhibition vectors
of museum activity, clearly demonstrating its transformation into a tool for broadcasting Soviet ideology (Taiman,
1999). B. Sanankulova systematizes the processes of expanding the museum network, the dynamics of personnel
and material bases, as well as the establishment of international cultural ties, reflecting the deep restructuring of
the museum sphere in the post-Soviet period (Sanankulova, 2006). M. Musakhanova, in her study, examines the
development of Kazakhstan’s museums in 1991-2001 as a complex and deeply contradictory process character-
istic of the transit era. The author proves that, despite the crisis realities of those years, the industry managed to
pivot toward national content and become a vital institution for shaping historical consciousness (Musakhanova,
2007). Another fundamental work by G. Ibraeva is dedicated to a comprehensive analysis of the historical evolu-
tion of museum business in Kazakhstan from 1831 to 2006, which allowed for the scientific and methodological
systematization of its institutional, functional and ideological shifts. The author proposes looking at the museum
not simply as a cultural institution, but as a multilayered social institution constructing the historical memory and
ideological discourse of society (Ibraeva, 2010). K. Raimkhan examines museum objects through the prism of histori-
cal sources, substantiating their deep scientific significance for understanding the sociocultural processes of the
past. Analyzing the attribution and source-study potential of exhibits in local repositories, the author develops the
theoretical foundation of museum source studies (Raimkhan, 2010). In the work of V. Aliyasova, the paleontological
collections of museums in Northern and Eastern Kazakhstan are positioned as a unique object for the preservation
and academic study of the regional natural science heritage. Concurrently, it is proven that museums act as the key
institutions implementing research, cultural and educational functions through the collection, systematization and
representation of such collections to society (Aliyasova, 2009).

A special place in this series is occupied by the research of G. Faizullina, in which the development of museum
business in the era of independence is analyzed in detail through the prism of the cultural-educational paradigm.
The author proves that, by moving beyond the traditional function of preservation, the museum has turned into a
crucial social institution actively influencing the spiritual development, upbringing and education of society. The
transformation of museum practice is examined inseparably from historical context, which allowed for a clear
explication of its new vectors. Among them, special attention is paid to the establishment of museum pedagogy, the
introduction of innovative formats of interaction with various audiences - primarily with youth and children - and
the transition of cultural-educational activity onto project-based and interactive tracks (Faizullina, 2005).

If, for instance, A. Kaliaskarova focuses on the digitalization of the museum space and the design of virtual exhi-
bitions (Kaliaskarova, 2021), the leitmotif of G. Faizullina’s works is the social responsibility of the museum as an
effective tool for participation in solving urgent public problems. “The museum is not just a repository of the past,
but a living organism that ensures the cultural growth of society and builds a strong emotional connection with it”
(Faizullina, 2022, p. ...). In turn, G. Seyitova concentrated on studying innovative approaches within the educational
trajectory of museums (Seyitova, 2022). Parallel to this, N. Zhakypova analyzes the burning issues of cultural heritage
preservation through digital archiving methods (Zhakypova, 2023).

In addition, while Zh. Tolenova investigates communication strategies and mechanisms of interaction with visi-
tors (Tolenova, 2020), Ye. Smagulov addresses the specifics of regional museum development and the assessment of
their tourism potential (Smagulov, 2024). M. Omarova, for her part, details the role of museums in the landscape of
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cultural policy and their contribution to constructing national identity (Omarova, 2025). Such inquiries substantially
enrich the problem field of museology, anchoring its interdisciplinary status.

The collective work of B. Kozhakhmetov, G. Safarova and E. Usmanova, “Museums of Kazakhstan in the XXI
Century: Situation Analysis,” is rightfully considered one of the first fundamental empirical works to offer a systemic
diagnosis of the industry’s state. Despite a certain chronological distance, the conclusions of this study still serve as
areliable scientific guide for explicating the baseline problems and evolution vectors of modern museum business
(Kozhakhmetov, Safarova, and Usmanova, 2010).

At the contemporary stage, the study of Kazakhstani museums has reached a new level. While at the dawn of
the 2000s scholars predominantly recorded the general state and obvious deficits of the museum network, the
focus of contemporary authors lies on its institutional transformation, structural development and the specifics of
interaction with society. In particular, the latest works clearly illustrate a consistent departure of museums from
the Soviet model toward an open cultural-communication institution. Concurrently, digitalization, visitor experi-
ence design and the reinterpretation of the museum as an educational space have moved into the vanguard of the
research agenda. Local authors today show an increased interest precisely in the mechanisms of the post-Soviet
transformation of institutions. Thus, Kapyshev and Iskakov reconstruct the development stages, functionality and
operational structure of Kazakhstan’s museums in the independence era (Kapyshev & Iskakov, 2021); G. Faizullina,
in one of her articles, proposes a roadmap for bringing Kazakhstani museology to a new academic level (Faizullina,
2020); finally, the conceptual value of Satubaldin’s work lies in the deconstruction of the museum as a static object
and its representation as a multilayered dynamic system generating the historical memory and cultural capital of
society. The scholar convincingly demonstrates that the institutional hierarchy of museums - from the national to
the rural level — determines not just their administrative status, but the real scale of their cultural influence and
volume of symbolic capital (Satubaldin, 2020).

Overall, the generalized corpus of literature describes the evolution of Kazakhstani museums through three key
milestones: the colonial practice of ethnographic collecting, the Soviet stage of total ideological institutionalization
and the period of independence, marked by the construction of national cultural memory. Along with this, current
trends indicate the formation of new theoretical approaches aimed at denoting the museum object not merely as
an exhibit, but as a fully-fledged historical source.

At the contemporary stage, the museum business is making a qualitative leap, developing under the powerful
impact of globalization and cross-cutting digitalization. The integration of IT tools into daily practice has signifi-
cantly increased the inclusiveness of museums, allowing for the effective engagement of new audience segments
(Parry, 2010). Virtual tours, 3D exhibition methods, and electronic archives are firmly establishing themselves as
new formats of institutional activity. These trends have noticeably enriched the methodological arsenal of museol-
ogy, catalyzing the emergence of original research vectors. Modern museum management stands in an inseparable
link with rapid sociocultural shifts. A reinterpretation of museums is occurring, viewing them as vital hubs that
execute social communication, an educational mission and the distribution of cultural values. Accordingly, their
management today requires a complex alignment of administrative, economic and socio-psychological methods
(Nurgazina, Musabaev, 2023).

The most important task for researchers is to showcase the large-scale transit of Kazakhstan's museum system
from arigid, centralized Soviet model to a modern, open, polyphonic matrix centered on cultural memory. The authors
convincingly prove that the museum has outgrown the boundaries of a simple object repository, turning into an
active social institution that shapes historical consciousness, civic identity and a platform for public dialogue. The
digitalization of the museum environment and the implementation of interactive solutions have brought historical
education to a fundamentally different level, multiplying the opportunities for live, dialogic interaction with the
visitor (Ibraev & Nurusheva, 2026).

Examining the problem of integrating digital technologies into the activities of local cultural institutions through
the prism of global experience, researchers interpret digitization as a key tool for the preservation and broad repre-
sentation of heritage: virtual tours, 3D modeling, electronic archives, mobile applications and online platforms make
collections accessible to a global audience, stimulating a sustained interest in culture. The experience of developed
countries clearly demonstrates that virtual and augmented reality technologies, artificial intelligence and gamification
implemented within cultural institutions qualitatively enrich the immersive and interactive experience of visitors.
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In Kazakhstan, these advanced technological solutions are being introduced in stages. However, to fully unlock the
potential of this direction, a long-term systemic strategy, targeted training of qualified personnel and tangible state
support are required. In general, digital tools act as a dominant factor in the modernization of the cultural sphere,
directly contributing to heritage protection, the stimulation of cultural tourism and the consolidation of national
identity (Babamuratov, 2025).

Over the years of independence, the museum system of Kazakhstan has completely liberated itself from the role
of an instrument of totalitarian ideological control, transforming into a multifunctional cultural and social institu-
tion safeguarding historical memory and generating national identity.

The obtained results testify that in modern Kazakhstan, museums act not merely as depositories of material
culture, but fulfill the function of critical communication spaces, reconstructing public consciousness and historical
memory. This dynamically developing sphere will always retain its relevance and demand, although the trajectory
of its further progress is bound to solving a large-scale complex of tasks.

Contemporary trends in the development of the museum business in the Republic of Kazakhstan are deter-
mined by the planned implementation of state strategic programs. Beginning with the state program “Madeni
Mura” (“Cultural Heritage”) initiated by the First President N. A. Nazarbaev, the discussion regarding the need to
move away from archaic, purely conservative formats toward modern models was conducted quite intensively.
Later, this vector, organically linking with the concept of “Rukhani Zhangyru,” transformed into a powerful driver
for actualizing the national code and historical memory, while an unprecedented focus of attention shifted toward
rural, district, and regional local history museums. A powerful catalyst was the “Year of Culture” - 2025, within the
framework of which the activity of 275 local museums was elevated to a fundamentally different qualitative level.
A direct consequence of these systemic reforms was the launch of a single portal, “e-museum,” which, through the
total digitization of artifacts, increased the openness of national heritage, awakened a lively interest among the
younger generation, and strengthened the international image of the country. Thus, thanks to the synergy of state
support and IT solutions, modern museums have ceased to be passive repositories of objects; today, they stimulate
cultural and cognitive demand in society and serve as a firm anchor for fundamental academic research in the fields
of local history, cultural studies, ethnography and archaeology.

In parallel, a noticeable strengthening of the position of museums within the general system of education is
noted. Current scientific approaches position the museum as a space of informal learning, where schoolchildren
and students master the historical and cultural stratum through interactive experience and practice. In this context,
museum pedagogy has definitively shaped itself as one of the priority directions of modern museology.

An analysis of the works of Kazakhstani authors reveals the formation of several key research platforms. First,
there is the historical-cultural direction, which interprets the museum as a key institution for safeguarding national
heritage. Second, the cultural approach, which investigates the museum space through the prism of intercultural
communication. Third, the pedagogical vector, focusing on the realization of the institutions’ educational func-
tion. Fourth, the newest digital direction, aimed at studying the integration of museums into virtual reality. All
these research trajectories are interconnected and complementary. This circumstance underscores once again the
pronounced interdisciplinary character of museology.

In scientific publications of recent years, it is precisely the social function of museums that is distinctly accented.
They are conceptualized as effective platforms for public discussion, contributing to the strengthening of mutual
understanding between various cultural groups (Message, 2014). In addition, their tourism potential is becoming
an independent object of academic interest (Smagulov, 2024).

Summarizing, one can state a progressive drift of Kazakhstani museological thought from classical historical
description toward modern digital and interdisciplinary methodologies. Such a shift reflects a qualitative expansion
of the social functions of museums, proving that today they act not merely as keepers of antiquities, but as fully-
fledged centers of education, communication and innovation.

Results
As aresult of the conducted scientific analysis, the theoretical and methodological foundations of museum stud-

ies research in Kazakhstan have been systematized. Its developmental logic and contemporary vectors have been
determined. The obtained results are aggregated into several interconnected scientific propositions.
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First, it has been established that the development of museology in Kazakhstan bears a pronounced evolution-
ary character, rigidly determined by historical stages. While during the Soviet period museum affairs executed a
predominantly ideological function, during the years of independence its content reoriented toward the actualization
of national values. At the contemporary stage, the activity of museums acquires a polyfunctional character. Today,
they have transformed into authoritative centers for research work, education, cultural communication and digital
transformations. These shifts visually testify to a qualitative expansion of the methodological base of museological
science.

Second, based on the results of analyzing the works of local authors, four key research directions have been veri-
fied: historical-cultural, cultural, pedagogical and digital. The historical-cultural direction examines museums through
the prism of safeguarding national heritage and introducing unique sources into scientific circulation. The cultural
approach interprets the museum environment as a space for cultural communication and broad social interaction.
The pedagogical vector substantiates the educational and upbringing potential of the institutions. Finally, the digital
direction accumulates issues regarding the integration of information technologies into everyday museum practice.

Third, during the research, the diversity and interdisciplinary character of the applied methodological toolkit
have been proven. System analysis, the comparative-historical method, content analysis and the method of cultural
interpretation have definitively established themselves as the core apparatus of museology. It is precisely the syner-
getic combination of these methods that allows for a comprehensive investigation of museum processes.

Fourth, the dominant influence of cross-cutting digitalization processes on the development of modern museum
affairs has been proven. Virtual exhibitions, electronic archives and interactive solutions actively shape new formats
of institutional activity. This trend substantially increases the inclusiveness of museums, substantially expanding
their target audience. Furthermore, digital tools elevate the research and educational activities of the institutions
to a fundamentally different qualitative level.

Fifth, a sustained growth in the social and cultural role of museums within the life of society is recorded. The
obtained results demonstrate that modern museums have outgrown the status of traditional depositories of mate-
rial heritage. Today, they act as effective platforms for public dialogue, centers of enlightenment and strategic tools
of cultural policy. This visually confirms the strengthening of the institutional status and significance of museums
in contemporary society.

Sixth, the defining role of the national component in the genesis of local museological thought has been revealed.
Within the Kazakhstani research discourse, the focus of attention is rigidly centered on reinterpreting historical
heritage from national positions, safeguarding ethnocultural codes and consolidating identity. This vector substan-
tially enriches the problem-thematic field of museology, increasing its academic value.

Conclusion

The conducted study has allowed for a comprehensive conceptualization of the theoretical and methodologi-
cal foundation of museum studies in Kazakhstan. Scientific analysis demonstrated that local museology formed
progressively, passing through distinct historical stages. And while at the initial stage museums merely preserved
and exhibited artifacts, today their substance has cardinally expanded, transforming them into multifunctional
sociocultural institutions.

In the course of the work, it has been proven that the evolution of museology in the country is clearly divided
into three periods: the Soviet phase, the independence stage and the contemporary era. Undoubtedly, during the
Soviet years, the activity of museums bore a purely ideological character, yet it was precisely then that the profes-
sional baseline was laid - collections, exhibition methodologies, and scientific description principles were formed.
During the years of independence, museum affairs acquired new meanings, becoming a key instrument for reviving
national heritage and shaping historical consciousness. At present, under the influence of globalization and innova-
tions, the work of museums is entering a fundamentally different qualitative level.

Furthermore, the results of the work point to the formation of several independent research directions. Today,
the historical-cultural, cultural, pedagogical and digital approaches constitute the methodological core of museology.
Developing in close interconnection, these directions allow for a comprehensive study of the museum business. The
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growing weight of the digital direction is particularly noticeable: the integration of IT technologies into museum
practice has firmly entered the current agenda of scientific discussions.

The methodological toolkit applied in the study has fully proven its effectiveness. The chosen methods allowed
for examining the object from different angles and exhaustively disclosing its structural and functional specifics.
Ultimately, it was possible to substantiate the necessity of perceiving museum business not simply as a historical
or cultural phenomenon, but as a complex sociocultural system.

High public interest in local museum affairs, which has become the backbone of contemporary culture and state
policy, is visually confirmed by figures: the number of museums has grown to 286, while the flow of visitors has
reached 6.7 million people. The transformation of the industry from a simple repository of artifacts into a “center
for constructing historical consciousness” requires large-scale theoretical and empirical inquiries from scholars.
Digitalization within the framework of the “E-Museum” project remains a special research challenge, where it is
necessary to scientifically describe more than 4.5 million exhibits without losing their authenticity. It is obvious that
the development vector of modern museums today is inextricably linked with cross-cutting digitalization processes.
The launch of virtual platforms, the creation of digital archives, and the implementation of interactive technologies
noticeably increase the accessibility of institutions, expanding their target audience. In parallel, their educational
function is also strengthening: museums increasingly assert themselves as centers of informal learning. This trend
directly stimulates the evolution of museum pedagogy and the emergence of flexible educational methodologies.

An analysis of the works of Kazakhstani authors shows that local museology firmly rests upon national specif-
ics. The reinterpretation of historical heritage from national positions, the safeguarding of ethnocultural values
and the strengthening of identity invariably remain within the focus of researchers’ attention. Such centralization
substantially increases not only the scientific but also the social value of museum projects. Nevertheless, general
conclusions frequently suffer from one-sidedness, since the majority of the proposed models of historical-cultural
transformation blindly copy the experience of large capital and republican complexes. To understand the real
picture of local museum affairs, theoretical propositions ought to be correlated with the daily practice of small
regional, district, or rural museums. If the authors had subjected the acute personnel deficit on the ground, the
formal approach to digitizing exhibitions and the still-living inertia of Soviet conservatism to critical review, the
validity of such studies would have increased, multiply expanding their applied utility for the development of local
cultural tourism and creative industries.
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